Company letterhead

Guidelines

IMPLEMENTATION REPORT ON APPROVED LANGUAGE POLICY PROPOSAL FOR 2 YEAR REVIEW 

<Name of credit provider> 




<NCR registration number>

Background

· Nature of the business (who we are) <product(s) offered,  who we serve and branch location> 
Policy

· The following languages were approved as per the language proposal:
<mention the languages> 
(including languages proposed by the National Credit Regulator (NCR) on the language policy approval letter)
Documentation to which proposal applies
· Pre-agreement statements and quotation 

· Credit agreement

· Enforcement notice (including the notice in terms of section 129)
· Marketing and advertising material, and
· Branch staff or call centre
· Any other related area not mentioned above.

Implementation
· Provide implementation date(s) of the approved proposed languages in respect of the  documents mentioned above <insert date>

Availability of the language policy
· Website address or alternative contact details from which consumers can obtain a copy of the language proposal.

Changes in the customer profile
Yes  (  
No   (
If yes, indicate the changes and the extent to which the approved languages accommodate customers’ language preference.
Comment(s)
· Any other related area not mentioned above.
Language Policy Proposal sign off:

Name of person signing the report: __________________________________________________

Designation of person signing the report: _____________________________________________

Date: _____________________________________

Signature: _____________________________________ 
